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To be a successful website you have to be able to keep customers coming back instead of relying on brand
new customers for every sale. The more times someone visits a website the more likely they are going to
become a paying customer because they build trust for you. You have to prove your credibility to less people
when your main customer base are loyal. You should use a web designer to create you the following website
tools which will help you to attract customers back for a second, third and then continuous visits. Web design in
Leeds is really coming into its own at the moment and there are some award winning digital agencies that can
help you with your website.

1) Start A Chat room

Setting up a chat room or forum as part of your website can let your customers interact with each other and with
your brand. As conversations build up, a sense of community will also follow and your visitors will come back to
your site almost religiously every day.

2) Start Blog

You should keep a blog on the website through which you can update your customers on company news and
personal interests. Human nature’s curiosity will keep customers returning to see all the latest information if you
update on a regular basis. You will also build up your credibility as you are proving to them that there is also a
real life person behind the website.

4) Have Regular Competitions

You will be able to attract a high number of people to your site on a regular basis if you can provide entertainment
and amusements on your website. You can give prizes to competition winners and this is a win-win for you and
the customers.

5) Update Frequently With Fresh Content

You need to make sure that the people looking at your site regularly are always given something new to read so
remember to add new content on at least a weekly basis. This is the most widely known and most effective
method of attracting returning visitors, but this is also the least carried out one because of the laziness of
webmasters. No one will want to browse a site that looks the same over ten years, so keep your site updated with
fresh bites.

You can also find this article published on Make Use Of Web Design In Leeds To Keep Clients On Your Website
, and on the tag pages digital agency leeds, seo, web design leeds, Web Development, website design leeds.
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