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Choosing the right web agency because you want to grow your company is easier if you are aware of certain
things first. A lot of web agency businesses are unable to offer a full website build and promotion service — many
are not really web agencies.

It's really important that a web agency is able to command good opinions from previous clients and secure
recommendations from other businesses. The web agency should be open about its client base, and this will
enable you to see the work for yourself online. It certainly does no harm to contact former clients and ask them
directly for an opinion on their dealings with the web agency.

Secondly, and this will form part of other clients’ opinions, does the web agency listen properly?

Web agencies should be able to prove to potential clients that they have the right skill-set to handle you website
requirements. Unless you understand the technicalities of building and promoting a website, then it makes sense
to take someone who has some understanding along with you to meet the company.

Another piece of advice is to make sure that you explain to the web agency everything about your company and
its products and services. The best work a web agency can do is when it's been given a full understanding of a
business that enables it to try to achieve your objectives.

Whilst this is clearly a simple thing to point out, check the web agency’s website for signs of unprofessionalism or
glaring errors.

The final point here is also obvious but important — make sure that you get on with the people in the web agency.
This is also a simple point, but do ensure the digital team at the web agency are easy to work with. Agency and
client relationships can often be strained due to the immense pressures that all businesses are under to perform.
Relationships with a web agency therefore should be encouraged to success.

You can also find this article published on Hiring The Perfect Web Agency For Your Needs, and on the tag
pages web agencies, web agency, web design agency, website agency.
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